
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
Jeffery Hale Community Partners is a community-

based charitable organization whose mission is to 

better the health and wellness of the English-speaking 

community of the Greater Québec City (or Capitale-

Nationale) region, including Portneuf and Charlevoix, 

with focus on those most at risk. 

JH Partners plays a leadership role in the community 

by helping to ensure that the region’s English-

speaking population is a priority when it comes to 

organizing health and social services. JH Partners is a 

catalyst for innovative outreach approaches to help 

improve community members’ quality of life. 

Together, JH Partners and Jeffery Hale – Saint 

Brigid’s (JHSB) have forged a unique partnership that 

unites the strengths and resources of the community 

and public, with the latter grouped with the CIUSSS  

de la Capitale-Nationale since April, 2015. This 

relationship is a testament to the fact that the English-

speaking community has a long tradition of direct 

involvement when it comes to meeting the needs of its 

own members.   
This 2021-‘22 report to the community reflects the 

particular impact that COVID-19 had on our activities, 

also requiring us to posptone celebrating our 30th 

anniversary. Read on to learn more about our four 

areas of strategic focus:  

 Foundations’ Office; 

 Community Development & Vitality; 

 Wellness Programs; 

 WE Volunteer. 

IMPACT REPORT 



WELLNESS PROGRAMS 
Our shared Community of Care comes to life through the Wellness 

Centre at Jeffery Hale and Wellness Activities at Saint Brigid’s. Thanks 

to strong volunteer engagement and dynamic partnerships with both 

the non-profit and public sectors, Wellness programs help reduce 

social isolation and support vulnerable members of our community. 

We are proud to have increased our outreach over this past year 

by doubling our followers on Facebook and having 17,356 visitors 

to our wejh.ca website, an increase of 20.4%. 

FAMILY MATTERS 
Informing and supporting families, while helping parents and 
their children of all ages maintain their health and well-being 
even in challenging situations 

 Offered 43 Family Matters activities bringing English-speaking 

parents together and helping them stay in touch with other 

families in similar situations. These activities took place both in 

person and online. 

 Hosted 48 EPIQ activities thanks to 16 generous volunteer 

parents who gave more than 185 hours of their time. 

 Welcomed 614 parents and 307 children to our various events.  

 Distributed Baby Book Bags to the parents of 54 newborns to 

foster the parent-child bond and promote a love of reading. 

 Continued to work on being more inclusive to fathers by 

promoting fatherhood and welcoming 61 dads into our activities. 

 Partnered proudly with Les Perséides to address Perinatal 

Bereavement in English.  

 Delivered our monthly Family Matters e-letter to 1033 

subscribers.  

WELL 50+ & CAREGIVERS’ CIRCLE 
Helping seniors in the community live a healthy, full, and 
active life 

 Connected with 150 caregivers who attended our different 

Caregivers’ Circle activities or used our Caregiver Concierge 

Service, 10 of whom were new to our services this past year. 

 Offered 10 virtual Caregivers’ Circle activities to inform, support 

and empower caregivers. 

 Held 14 Grief Therapy sessions, a new service intended to 

better equip those looking after a loved one to face the losses 

they may experience along their caregiving journey. 

 Acquired 4 new specialized books to enhance our free 

Caregivers’ Lending Library which now features 68 books. 

 Organized 111 amazing community life activities on site at 

McGreevy Manor since August 2021. 

 Provided more than 70 hours of physical exercice to 10 

McGreevy tenants.  

 Revamped our Well 50+ & Caregivers’ Circle e-letter, 

successfully delivering it each month to 426 subscribers.  

 

 

WELLNESS ACTIVITIES 
AT SAINT BRIGID’S 
Providing culturally and socially 
enriching adapted activities that 
also help residents of Saint Brigid’s 
stay connected to the community 

 Provided 142 residents with 441 
hours of one-on-one visits to help 
stimulate and maintain their 
cognitive, physical, and social skills. 

 Put on 420 hours of activities with 
residents despite COVID-19 
restrictions, while carefully 
following safety measures. 

 Animated 112 hours of special 
activities, such as breakfasts in the 
care units, a photography exhibit, 
and the distribution of special gifts 
and treats. 

 

FOUNDATIONS’ 
OFFICE 
As the financial branch of Jeffery 

Hale Community Partners, the 

Foundations’ Office plays an 

essential role in our community’s 

ongoing stability and growth. 

 Offered financial services to 19 
organizations, both large and 
small, so that they can benefit 
from cost-efficient professional 
expertise in accounting and 
investments.  

 Served to centralize the 
operations of our community’s 3 
major foundations: Citadel 
Foundation, The Jeffery Hale 
Foundation and Saint Brigid’s 
Home Foundation. 

 Granted over $2 million this past 
fiscal year to community 
organizations or vulnerable 
persons in need.  

 Supported and advised certain 
community 
organizations in 
their plans to bring 
major projects to 
fruition. 



WE VOLUNTEER 
 

As always, it was thanks to our dedicated team of volunteers that 

so many Wellness activities were made possible. Our unique WE 

Volunteer e-letter reached 698 subscribers, demonstrating that 

community engagement is still very important to many.   

Although still adapting to the pandemic, we were also happy to 

safely welcome volunteers back into specific opportunities, 

providing over 70 Volunteer Protective Kits to ensure a safe and 

healthy experience. 
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COMMUNITY 
DEVELOPMENT & 
VITALITY 
Through this area of focus, we have 

continued to have a positive impact 

on some of the most vulnerable 

members of our community. 

 Supervised the 26th annual 

Christmas Hamper Campaign.  

 Managed McGreevy Manor, a safe 

and peaceful residence with 39 

apartments next to Saint Brigid’s.  

 Secured approximately $300,000 in 

funding to further improve and 

develop our special needs services. 

SNACS SPECIAL NEEDS  
Offers innovative adapted activities 

to foster employability skills, 

socialization and life skills, and 

provide respite to caregivers. 

 Operated 2 work plateaux for 

clients with special needs. 

 Animated the RISE Program, 

providing activities 4 days a week 

to develop socioprofessional and 

life skills for special needs clients. 

 Doubled our respite services, 

benefiting the families of over 160 

special needs clients.  

 Launched a new weekly swimming 

outing for special needs persons 

attending CQSB schools of the 

region, with an average of 30 

participants each week. 

 Ran an adapted after-school 

program for 15 different families to 

enrich students’ academic lives, 

and support their families. 

Wellness Activities at Saint Brigid’s: 
43 volunteers gave 1228 hours 

 
 Welcomed and trained 15 new volunteers. 

 Offered 26 different activities to Saint Brigid’s residents thanks to 

the help of 43 volunteers, either onsite or at a distance depending 

on safety measures in place. 

 Provided 85 hours of visits and calls to brighten residents’ days 

thanks to 25 dedicated volunteers, limited to 5 months of 

presence due to COVID-19 restrictions. 

 Gave out cozy scarves, blankets and shawls to residents, thanks 

to 2 volunteers who knitted for an incredible 420 hours. 

26th Community Christmas Hamper Campaign: 
Raised $50,000! 

The Wellness Centre at Jeffery Hale: 
55 volunteers gave 1246 hours 

 
 Recruited and trained 15 new volunteers. 

 Fulfilled 85 transport requests to medical appointments for 35 

vulnerable seniors, an increase of 15 new clients served. 

 Relied on the amazing availability of 16 dedicated volunteer 

drivers who collectively gave 222 hours of their time and drove 

3200 km, equalling the distance from Québec City to Saskatoon! 

 Offered volunteer services to the 42 tenants of McGreevy Manor 

by recently opening 3 volunteer opportunities, already serving 4 

tenants in just 2 weeks for a total of 11 hours. 

 Worked with more than 12 health professionals on 4 different 

teams at Jeffery Hale Community Services, as well as 

collaborating with our partners at Voice of English-speaking Québec. 

 United 15 community groups on the organizing committee to help 

235 households in need during the holiday season. 

 Collaborated with another 16 community organizations in the 

campaign, particularly in fundraising activities. 

 Benefited from the generosity of 287 individual donors and 6 

corporate sponsors, as well as 7 fundraising events.  

 Counted on the support of 126 volunteers who gave 360 hours of time.  

 Filled almost 600 boxes with both fresh and non-perishable food. 



FINANCIAL STRUCTURE AND POSITION 
 
 
JH Partners receives funding based on a 5-year commitment cycle from our 6 

member organizations. All member organizations have renewed their annual 

commitment this year for another 5 years until 2026. Below are the revenues and 

expenditures for the year ending March 31, 2022. 

 
 
Core funding from our members 

 
$542,000 

Project funding, grants, and revenues from activities 

and interest 
$1,277,908 

 Total revenues for the year  
 

$1,819,908 

Total expenses for the year $1,861,382 

 Deficit on Operations 
 Net Change in Market Value of Investments 
 
Surplus for the year 

-$41,474 
 $137,574 

 
 $96,100 

 

 

Expenditures for the organization for the Period ending March 31, 2022, are 

broken down into the following categories: 
 
 
 

31% 
Wellness Activities 

 

 

31% 
Community 
Support & 
Vitality 

 

 

27%  
Foundations’ 
Support 

 

 

11% 
Administration 

 

  
  
 
 

Contact us 
 

Jeffery Hale Community Partners 

2000-1270, chemin Sainte-Foy Québec 

(Québec) G1S 2M4  

T: 418-684-5333 | wejh.ca 

June 21, 2022 

Special thanks to our 6 
member organizations 
and partners for their 
ongoing support and 
invaluable contributions 
to the region’s English-
speaking community.  

 Citadel Foundation 

 Jeffery Hale – Saint 
Brigid’s Corporation 

 Saint Brigid’s Home 
Foundation 

 The Church Society of 
the Diocese of Quebec 

 The Congregation of 
the Catholics of 
Quebec Speaking the 
English Language 

 The Jeffery Hale 
Foundation 

 
Thanks also to the co-
managers of the  
community Wellness 
Centre: Jeffery Hale – 
Saint Brigid’s and Voice 
of English-speaking 
Québec. 
 
Our community is very 
fortunate to have such 
engaged and united 
players in improving the 
quality of life and the 
health and well-being of 
its members. 

https://wejh.ca/
https://wejh.ca/

